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ACCREDITATION

This program has been reviewed by the College of Family
Physicians of Canada for MAINPRO-M1 credits and is now
certified for 10 MAINPRO-M1 credits

Program at a Glance

FRIDAY, MAY 22, 2009

0700- Registration Open

0800-1000 Welcome & Opening Keynote —
Dr. James Orbinski—Doctors Without
Borders

1000-1030 Refreshment & Fitness Break/Labyrinth Open

1030-1200 Concurrent Sessions Block 1

1200-1330 Lunch and AGM

1330-1500 Concurrent Sessions Block 2

1500-1530 Refreshment Break/Poster Sessions/1st Time
Attendees Connect Event

1530-1700 Concurrent Sessions Block 3

Evening on Own

SATURDAY, MAY 23, 2009

0730- Fitness Walk

0800- Registration, Breakfast & Labyrinth

0845-1015 Plenary Session: Leading with Passion &
Making a Difference on International &
Local Fronts

1015-1045 Refreshment & Fitness Break

1045-1200 Concurrent Sessions Block 4

1200-1330 Luncheon & Regional Meetings

1300-1330 Memorial Service

1345-1500 Concurrent Sessions Block 5

1500-1515 Refreshment Break

1515-1630 Concurrent Sessions Block 6

1800-2400 Banquet and Awards Presentations

Entertainment & Dance Music by Redline

SUNDAY, MAY 24, 2009
0700- Fitness Walk
0745- Breakfast and Interest Group Meetings

0900-1200 Workshop Speaker—Maggie Callanan
Shades of the Rainbow - Messages of
Hope: The Near-Death Experience
1030-1045 Refreshment Break

1200-1215 Closing Ceremony

REGISTER ONLINE QUICK AND EASY AT
WWW.HOSPICEBC.ORG

The Member Rate -

To qualify for the member rate you must be an individual
member of BCHPCA. Individual membership is $40.
Vigit www.hogpicebe.org for memberghip application
dotails.

Program Membere of BCHPCA may uge thic memberchip to
regicter one attendee.

Early Bird Rate - Profeecional  Volunteer
Before April 30, 2009

Full Conference Member $400 $325
Full Conference Non-Member $460 $¢385
(ineludee Banquet)

One Day fee Member ¢280 $¢200
One Day fee Non-Member ¢310 ¢230
(Banquet not included)

Regular Rate - Profeccional ~ Volunteer
After April 30, 2009

Full Conference Member ¢475 ¢375
Full Conference Non-Member $¢535 $435
(includes Banquet)

One Day fee Member ¢310 ¢255
One Day fee Non-Member ¢340 $285
(Banquet not included)

Extra Tickete -

Friday Keynote ¢50
Qunday Workehop Member Rate ¢75
Qunday Workehop Non-Member Rate $125
Banquet ¢80

Note: GQT ic in addition to the above feee

Cancellation Policy -

Cancellatione received prior to May 15, 2009 will
qualify for a full refund lese a $75 + GQT adminictration
feo. Cancellatione received after May 15, 2009 will not
qualify for a refund. Qubstitutions are permitted at no
charge. Sharing/¢plitting of registrationg i¢ not
permitted.

Final Registration Deadline: May 15, 2009

Conference Registration Contact:

The Conference Intelligence Ageney Inc.
604-945-3574 or email: azmina@theciainc.com

REGISTER ONLINE AT WWW.HOSPICEBC.ORG
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Leading with Passion—Making a Difference

Dr. Jamege Orbincki

Friday, May 22 Opening Keynote Speaker

Dr James Orbinski is a
Research Scientist and
Associate Professor of
Family and Community
Medicine and Political
Science at St. Michael's
Hospital and the University
of Toronto. He was the
International President of
Medecins Sans Frontieres
(MSF) (Doctors without
Borders) at the time the
organization received the
1999 Nobel Peace Prize.

James worked with MSF in a

number of settings — including Goma, Zaire (now Congo)
in the fall of 1996 during the refugee crisis; in Kigali during
the Rwandan genocide of 1994; and in Baidoa, Somalia
during the civil war and famine of 1992-93. His book "An
Imperfect Offering: Humanitarian Action for the 21st
Century" talks about his experiences as a physician
working for MSF in Rwanda during the genocide. He is
the subject of the award-winning 2005 CBC documentary
"Evil Revisited", which documented Orbinski's visit to
Rwanda on the tenth anniversary of the genocide, his first
such visit since the violence. He is also the subject of the
2007 documentary "Triage: Dr. James Orbinski's
Humanitarian Dilemma", which follows Orbinski's return to
Somalia, Rwanda, and the Democratic Republic of
Congo.

James Orbinski is the co-founder and Chair of the Board
of Directors of Dignitas International, a medical
humanitarian organization working with communities to
dramatically increase access to life-saving treatment and
prevention in areas overwhelmed by HIV/AIDS. He is
also a founder of the Drugs for Neglected Diseases
Initiative, a not-for-profit pharmaceutical research and
development entity focused on the diseases of the South.

Maggie Callanan
Sunday, May 24 Workshop Speaker

Maggie Callanan, is a world-
renowned speaker on topics
relating to the care of the
dying, as well as coping
strategies for hospice staff
and volunteers. Hospices,
hospitals, nursing and
medical schools, church
groups, community groups,
and national conference
audiences have greeted her
enthusiastically. Her book
Final Gifts has become a
classic in the field.

Starting as a hospice nurse in
1981, Maggie Callanan has
studied, taught, and written about death and dying,
including the unique and symbolic communication of the
dying, which is often labelled as “confused language” and
consequently often ignored by professional and family
caregivers. Addressing medical, personal, emotional, and
spiritual aspects of life's final journeys, Maggie delivers
practical, no-nonsense answers to difficult questions.

Maggie Callanan is the co-author of the celebrated book
Final Gifts: Understanding the Special Awareness Needs
and Communication of the Dying, which is now published
in nine languages. She was the first coordinator and
contributing author of the “Dealing with Death” column in
the American Journal of Nursing. Maggie is also the
coordinator of the National Hospice, Palliative and Home
Care Speakers Bureau, and has served as a board
member of the International Association of Near Death
Studies (IANDS) and the facilitator of the IANDS National
Capital Area Chapter support group for Near Death Ex-
periences.

Maggie’s books will be available for purchase and she will be
available for book signings following her presentation.

BCHPCA AGM — Friday, May 22 @ 1200

Each BCHPCA Regional Member will present a report of
activities from their area of responsibility, with a particular
emphasis on a report of the financial activities and health
of the BCHPCA. The AGM is also the venue to meet
BCHPCA members of the executive of the provincial or-
ganization. More information regarding motions to be
voted on by the membership will be posted to the web-
site at a later date.

REGIONAL MEETINGS — Saturday, May 23 @ 1200

Don’t miss this opportunity to meet with attendees from
your region to discuss relevant issues and to hear the
latest update from the BCHPCA Board. These meetings
will be chaired by the Board Director from each region
and please note that regional meetings are open to all
conference attendees and volunteers.

REGISTER ONLINE AT WWW.HOSPICEBC.ORG 3
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1040 - 1200
Block 1

1330 - 1500
Block 2

1530 - 1700
Block 3

HS - Hospice Society

RE
Research & Education

PSB
Psychosocial/Spiritual/
Bereavement

BCPD - Building
Competencies/
Program Development
& Partnership

SM/CD
Symptom Manage-
ment/Care of the
Dying

GEN
General

Programming: The
Agony & the Ecstasy

A) A Systematic
Review of Palliative
Care in Rural &
Remote Communities

B) The Long & Winding
Road: Travelling with a
Family Member to
Access Palliative
Cancer Care at an
Urban Centre

C) The Ethics of
Researching Hospital-
ized Palliative Care
Populations

How Do | Tell You?
What Words Do | use?
Communicating “bad
news” in a culturally
respectful way

A) Palliative Approach
in Chronic, Life Limiting
lliness

B) Palliative Dementia
Care: A Blended Model

Palliative Sedation
Therapy—Tension
Points

Train the Trainers for
Hospice Volunteer
Standards

Volunteer Role Devel-
opment and Training:

Core Roles and Com-
plementary Therapies

Blah Blah Blah: Too
Much Talking & Not
Enough Learning

A) Children Helping
Children

B) What About the
Children? Are Young
People Still the For-
gotten Mourners?

Reflections on Case
Complexity

A) The Ten Best
Reasons Not To Plan
Your Funeral

B) Recording a
Lifetime of Memories

Board Governance

A) Designing A
Professional
Development Pathway
For Hospice Palliative
Care Nurses

B) Development of an
Innovative Online
Interactive Pain
Course

A) Mind Over Matter?
The Spiritual &
Emotional Dynamics
of Palliative Care
Giving

B) Sharing Our Story

Starting the Conversa
tion: Introducing
Advance Care
Planning Into
Everyday Clinical
Practice

A) Implementing A
Care Pathway For the
Dying Person & Their
Family

B) Who is ISAAC?

C) Patient Experience
Using an Electronic
Assessment Tool

Self Care Clinic

REGISTER ONLINE AT WWW.HOSPICEBC.ORG




British Columbia

™\ HOSPICE

" PALLIATIVE CARE

Association

Leading with Passion—Making a Difference

Saturday May 23, 2009

&
&
-
@©
O
©
e
(©
p)
-
9
p)
N
Q
p

1045 - 1200
Block 4

1345 - 1500
Block 5

1515 - 1630
Block 6

HS - Hospice Society

RE
Research & Education

PSB

Psychosocial/Spiritual/
Bereavement

BCPD - Building
Competencies/
Program Development
& Partnership

SM/CD
Symptom
Management/
Care of the Dying

BCHPCA Open Forum

A) Existential Suffering
In End of Life

Using Personal
Reactions In Service of
Clients & Loved Ones

A) Building a Tertiary
Hospice Palliative Care
Unit in an Acute Care
Facility

B) Partnering To Bring
the Family Voice into
the Hospice Inter-
disciplinary Team

A) Bone Pain in the
Cancer Patient

B) Diagnosis &
Management of
Neuropathic Pain

Choosing Your
Fundraising Strategy

Comparing & Refining
Survival Prediction
Tools

Bereavement
Workshop with Dr.

Gabor Mate

note there is a $25
additional fee to attend this
session

A) Psychosocial
Guidelines — HPC in
Fraser Health

B) Using Music to
Enhance the Hospice
Experience

Hands-on with
Palliative Massage

A) Contributions &
Benefits of a Hospice
Thrift Store

B) Hospice Societies
Open Forum

A) Development of
Service Learning for
Nursing Students in
an End of Life Setting:
An Interpretive
Descriptive Study

B) Coping With
Transitions in
Dementia Care-giving:
Dimensions of Loss &
Grief

Making Connections:
Grief & the Mandala

An Exploration of the
Use & Value of
Satisfaction Surveys
in Hospice Pallative
Care Programs

A) Pleurx Pleural
Catheters for Use in
Management of
Malignant Pleural
Effusion: Implications
for Patients’ Care &
Program Planning

B) Factors Influencing
Nurses’ Decision
Making About Need &
Amount of Service at
End of Life

Full Session Descriptions will be posted after April 6

REGISTER ONLINE AT WWW.HOSPICEBC.ORG






















British Columbia

“\, HOSPICE

" PALLIATIVE CARE

Association

Leading with Passion—Making a Difference

Hotel

A block of rooms has been reserved at the Sheraton
Guildford Hotel located in Surrey, BC. See below for
rates. Please contact the hotel directly to make your
reservations and mention the conference name to secure
space within the block. Space is limited, so make your
reservation early. The room block and the
conference rates will be in effect until April 27, 2009 and
based on availability. After that date, the negotiated rate
will be honored on basis of availability.
The Sheraton Guildford Hotel is located in Surrey, BC at
the following address:

15269 — 104 Avenue, Surrey, BC

Toll free reservations: 1-800-661-2818

Phone: 604-582-9288 Fax: 604-582-9712
Rates —10% hotel tax and 5% GST will be added to all
rates listed below.

Room Single Double Triple Quad
Rate Rate Rate Rate

Traditional City Double $115.00 $115.00 $135.00 $155.00

Queen

Traditional King $115.00 $115.00 $135.00 $155.00

Deluxe City Club $155.00 $155.00 $185.00 $215.00

Suite Mountain View $279.00 $279.00 $309.00 $339.00

Parking is included in the above rates

FOR REGISTRATION INFORMATION
PLEASE CONTACT:

Azmina Jinnah, Registration Manager

The Conference Intelligence Agency Inc.
e-mail: azmina@theciainc.com

PH: 604-945-3574 - FAX: 604-945-3576

DRIVING DIRECTIONS AND PARKING

If you require driving directions visit the hotel website at
www.sheratonguildford.com and click on driving directions or
call the hotel directly. Or visit www.mapguest.com and enter
your departure location and your destination (postal codes are
required) for detailed instructions.

CANCELLATIONS, REFUNDS, AND SUBSTITUTIONS

Notice of cancellation must be received prior to May 15, 2009.

Cancellations received prior to May 15, 2009, will be entitled to
a full refund less a $75 administrative fee. Cancellations re-
ceived after May 15, 2009, will not be entitled to any refund.
Substitutions are permitted at any time.

CONFERENCE REGICTRATION

Visit www.hospicebc.org to register on line. If you require
a paper form - please call 604-945-3574
($10 fee applies to manual registrations).

CONFIRMATION

Confirmation of registration and receipts will be issued
once payment has been received and will be sent by e-
mail where possible.

AIRPORT TRANSFERS

If you require a transfer from the airport to the hotel — consider
the following options:

Airport Link Shuttle — www.airportlinkshuttle.com or call

604-594-3333 or 604-591-5622 for schedules &
fares

Taxi service — call Guildford Cabs in advance for an
approximate rate: 604-585-8888 (taxi fares vary
greatly depending on traffic conditions.)

Contact your local Hospice program to coordinate
travel with colleagues and consider sharing a taxi
to reduce costs. Contact 604-806-8821 or
1-877-422-4722 for the regional office numbers.

CONFERENCE PLANNING COMMITTEE

Della Roberts, Conference & Program Chair, Fraser Health

Barbara Blok, McKenney Creek Hospice

Sandra Castle, Langley Hospice Society

Gay Klietzke, Vancouver Hospice Society

Geri McGrath, Chilliwack Hospice Society

Jacki Morgan, Interior Health

Katherine Murray, Life & Death Matters

Wilf Wedmann, BC Hospice Palliative Care Association

Sharon Baskett, the Conference Intelligence Agency Inc.
(The CIA Inc.)

ACCREDITATION

This program has been reviewed by the College of Family
Physicians of Canada for MAINPRO-M1 credits and is now
certified for 10 MAINPRO-M1 credits.
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